
The European Facility Management Conference (EFMC) is the largest FM event in Europe with more than 25 
years of history. It is the flagship of EuroFM, bringing people together from all over the world; citizens from 53 
countries and 4 continents attended last year. The audience is mainly composed of Facility Management 
professionals seeking knowledge, ideas and solutions for their every-day problems. It is also a unique 
opportunity to share experiences and to network. 
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Yordanka Fandakova
Mayor of Sofia

“Why choosing Sofia as your next city to explore or 
to invest”

 Pekka Matvejeff
Chairman
EuroFM

“First event in Eastern Europe. Expanding the 
frontiers, increasing the awareness”

 Ivan Velkov
Chairman
BGFMA (Bulgarian Facility Management Association)

“Celebrating the 10th anniversary of BGFMA with 
the international FM community”

 Stamen Yanev
Bulgaria State Investment Agency - Governing body
Ministry of Economy

“Thinking of Bulgaria as a business hub between 
Europe and the Middle East”

CIFMERSFollow the event
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Program at a Glance

David Martínez
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*The organization reserves the right to modify the program without prior notice

Event presenter

EuroFM Ambassador
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Main Venue
EuroFM Ambassadors Assembly
(only by invitation)

17:00-18:30
City Hall Sofia

The recent international EuroFM ambassadors program has given rise to several representatives 
worldwide that have become the voice of EuroFM to spread their philosophy and join forces. This meeting 
will serve to share experiences and propose the next objectives. City Hall will host this important meeting 
for members.

EuroFM and BGFMA wants to welcome everybody with its traditional reception, prior to the conference. This 
will be a great opportunity to gather all the FM community, creating the perfect environment to meet up and 
make new friends .

Welcome Reception 19:00-21:00
Sofia Event Center

CG.PB.EFMC.02.a.EN

Entrance

Sofia Event Center
100 Cherni vrah Blvd.
Paradise Center, Level 3
1407 Sofia, Bulgaria

ul. "Moskovska" 33, 1000 Sofia Center
Sofia, Bulgaria

City Hall Sofia

360 Main Hall

Speakers Lounge

Pitch Lift Zone

Coffee Bar Lounge

Wellness Zone
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360 Main Hall

Sofia Event Center
100 Cherni vrah Blvd.

Paradise Center, Level 3
1407 Sofia, Bulgaria
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“Data-driven approach to driving global facility performance improvement”
Roche a Swiss multinational healthcare company, have taken a data driven approach to making informed 
decisions based on analysis of data and traceable information. The story will tell how over the past 5 years, 
we have developed a 3 pillar balanced scorecard that has helped drive and improve facility performance, 
focused on efficiency, sustainability and effectiveness

 Sean Gibbons
Head of Global Facility Management & Real Estate

Roche

Stories Block 
09:50-11:00

360 Main Hall

Keynote Speaker

Welcoming 09:00-09:30

Moderator:

“When excellence is part of the DNA”
Paul Cannock

Head of the Estates and Facilities
Management Department
ESA (European Space Agency)

Renske van der Heide
Chair
PNG (Practice Network Group) EuroFM

“ISO 41000: Foundation for a new era of Facility Management”
For many years, we were working with dozens of definitions and ways to understand Facility Management. 
After many hours of work from professionals from different countries, the first set of FM ISO standards are 
finally out. It is time to use them, share and spread the right message to the markets and enhance the 
discipline in a common framework. Stan Mitchell

Chairman
ISO TC267 Facility Management 

Stories Block 
12:00-13:30

360 Main Hall

360 Main Hall
09:30-09:50

Toshiaki Matsuoka   
Associate Professor
Kyoto Institute of Technology

Moderator:

CG.PB.EFMC.02.a.EN
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Coffee 11:00-11:45
Common Area

11:15-11:30
Common Area

Pitch-Lift Zone
Student Competition (I)

Lunch 13:30-15:00
Common Area

14:00-14:30
Common Area

Pitch-Lift Zone
Student Competition (II)
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Moderator:

Olga van Diermen
Chair
ENG (Education Network Group) EuroFM

Luciano Brunherotto
President
ABRAFAC (Brazilian Association of Facilities)

Moderator:

“What on Earth are you wearing?” The Butterfly effects and defects of our 
everyday decisions around sustainability”
The Butterfly effect looks at how small changes in one place, can lead to major differences in a remote and 
unconnected system. Butterfly defect, examines the negative, unintended ripple effect of individual or 
unrelated developments. Allanna's story will use these theories to examine the unlimited potential of 
consumption and behaviour patterns in our personal and professional lives. 

Allanna McAspurn
 International Advisor on Sustainability and Resilience

The Rockefeller Foundation 

“Facility management and the EU Net-Zero Emissions Target”
The European Commission is preparing 2050 strategy consistent with the Paris agreement and at the 
same time it will debate the new EU multiannual budget. The key role and benefits for the facility 
management sector will discuss Julian Popov, ECF Fellow and Chairman of BPIE

Julian Popov
Chairman

BPIE (Buildings Performance Institute Europe)

“FM’s role in asset value growth”
Early involvement of FM in office design / development 
Green certification  & energy saving 
Office environment evolves into office community

Adina Welsh
Director Bulgaria

RPHI (Raiffeisen Property Holding International)

“Cracking the workplace code”
The convergence of digital, physical and cultural workplaces is both a challenge and opportunity for a 
number of disciplines and sectors, especially those who've flourished within the traditional 
demarcations between them. So, what happens next?

Mark Eltringham
Publisher

Insight Publishing

EuroFM Ambassador

Pim Cremers
Student bachelor FM

Hogeschool Zuyd 

Rosalie Suurmeijer

FM Student
Hanze University

Marius Hülk

Student
University of Applied 

Sciencies Münster

Vincent Zwipf

Architect
ASA (Alexander Schwab 

Architekten)

“Human sensors at Facility Management”
The future of Facilities Management is the clever use of Human Sensors. The only intelligence needed for 
this application is the integration of simplified and self-explanatory feedback systems which truly help to 
improve service. The implementation of Human Sensors is based on self-activated human action

Christian Huber
Director of Studies & Research Institute

Fachhochschule Kufstein Tirol 

Francesco Capizzi

Business Developement HC
ISS Switzerland

Heleen Arends

Student
Hanze University 

watch
the video

watch
the video

watch
the video

watch
the video

watch
the video

watch
the video

watch
the video

Bart van Roekel

Trainee
YNNO

https://youtu.be/X8Ze7RbbYOs
https://youtu.be/zP79w8VQdTs
https://youtu.be/D8qfiwsgrsU
https://youtu.be/bLqfk5puWfk
https://youtu.be/5NDS3wiZlyQ
https://youtu.be/8P8hrveI8MY
https://youtu.be/X8Ze7RbbYOs
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Research Rountable:

15:00-16:00
360 Main Hall

Research is one of the pillars of Facility Management, without the work of the researchers it would not be 
possible to advance in the development of the discipline. In this space they will have the opportunity to 
present their work to the audience, sharing the analysis and results of their great research work.table is 
to listen how people get FM in different parts of the world, and identify actions that could help bring it to a 
common level.

Poster Presentation
16:10-19:00

360 Main Hall
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Matthew Tucker
Chair
RNG (Research Network Group) EuroFM

Moderator:

Future of FM from a 
research perspective

Sergio Vega
Professor and Researcher 
School of Architecture in UPM

Moderator:

Virpi Slotte

Chief of R&D
Real Estate
Education

Carmel Lindkvist

Associate professor
NTNU (Norwegian University 

of Science and Technology)

Knut Boge

Associate professor
Oslo Metropolitan 

University

Mihaela Meslec

Research assistant
IFM (Institut für Facility 

Management) ZHAW

“The Role of Facility Maintenance in Data Centres: A Case Study”
The paper demonstrates the importance of focusing on maintenance and maintainability as the key 
influencing factor of the Total Cost of Ownership (TCO) over the life cycle of the Data Centre (DC) and reveals 
interesting findings regarding the application of the 80/20 Cost Ratio in Data Centres.

Jürgen Bieser
Head of data center solutions

APLEONA HSG 

“Improving the implementation of Sustainable Facilities Management: the role of 
end-users in realising energy efficient solutions”
This presents findings from a Nordic Education project on how to improve implementation of Sustainable 
Facilities Management and its role of end-users when realising energy efficient solutions:
Sustainability issues and collaboration between FM providers and users/clients
FM role from «one-way» distribution to actively involving users/clients in the operation Marit Støre-Valen

Associate professor
NTNU (Norwegian University of Science and Technology)

“The implementation impacts of IT systems on energy management in real estate 
organisations”
Energy management in real estate organisations can be improved when valid building core data and 
consumption data is provided, combined, and properly presented to different stakeholders such as 
property managers, energy specialists, facilities managers and end-users/tenants

Esmir Maslesa
Industrial PhD student

DTU (Technical University of Denmark)
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“Student Housing as a Facilities Service – New Insights to Campus Management”

“The effect of the contract on trust in PPP”

Student housing is one of the essential services which need to be redefined as part of the campus or 
city service offering. The objective of this research is to understand and analyze the present and 
future student housing in transformation of standard produt to service. The results include four 
student housing profiles and new insights to student housing services.

For long-term partnerships like PPP’s to be efficient trust is a prerequisite. Knowing and relying on each 
other’s motivation ensure both parties can focus on performing their own responsibilities instead of 
pointing to the other party. My research describes which mechanisms can be used to develop trust 
between contract parties. 

Suvi Nenonen
Adjunct professor

Tampere University of Technology

Monique Boessenkool
Procurement advisor

Waterschap Rijn en IJssel 

“Student preferences & Open Learning Spaces”
Presentation of recent study, which explores factors that influence student satisfaction, and preferences 
of first-year students of the built environment domain regarding open learning spaces (OLSs). OLSs are 
defined as learning areas: open, semi-public workspaces for students and (educational) staff, providing 
space for semi-educational sessions and facilitating meeting and working Coen Huijbers

Docent
Saxion University of Applied Sciences

“Green Leasing and Green Leases: A Terminological Overview of Academia
and Practice”

“FM Services Get Digital: Key Prerequisites to Integrate Intelligent Personal 
Assistants in Swiss Hospitals”

Through the use of existing literature and desk research from academia and practice, this talk will 
outline the degree to which there is a difference between the terms 'Green Leasing' and 'Green Leases' in 
academia and practice

There is evidence to support the notion that in the coming years, artificial intelligence is likely to rapidly 
spread. So-called Intelligent Personal Assistants (IPAs) are practical examples of the use of AI technology. 
The authors present key prerequisites beyond the pure technological debate, to implement IPA-systems 
within a hospital context.

Dave Collins
Ph.D. Fellow

NTNU (Norwegian University of Science and Technology)

Paul Schmitter
Research assistant

IFM (Institut für Facility Management) ZHAW

“Tools and methods to establish a feedforward loop from operation to design of 
large ships and buildings”

“A future of positioning FM: observations and assumptions”

Helle presents a research project conducted in 2017-2018 comparing design of large ships and buildings. By 
interviewing practitioners and consulting previous research, tools and methods to transfer knowledge from 
operation to design are compared. Findings serve as inspiration for possible new ways to transfer knowledge 
across life stages of a building project

An inquiry into the changing positioning of Facilities Services in organizations. Primary processes change rapidly 
if it is in banking, advisory, health care or education. All old models to capture the change by planning and 
decision making become less effective. Enabling could be the answer

Helle Lohmann Rasmussen
PhD fellow

DTU (Technical University of Denmark)

Leo Laanen
CEO

IFMEC (International Facility Management Expert Center)
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Alexey Grinchenko 

Facility Director
TPV CIS

Moderator:
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EuroFM Ambassador

“How a strong national FM association can influence local government”
Nigeria will be in 2025 one the 5 more populated countries in the world. Facility Management is growing 
rapidly, and services demand will continue expanding. We had 2 different associations, but none of them 
was truly representing national needs, but used as chapters of an external provider. I will share the 
experience of creating a local national association, and how that helped to influence the government and 
officially recognize the profession Collins Osayamwen

Vice Chairman
Nigeria FM Initiative
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12:00-13:3009:30-11:00
360 Main Hall360 Main Hall

Miguel Alves Agostinho
Executive Director
APFM (Associação Portuguesa de Facility Management)

EuroFM Ambassador

EuroFM Ambassador

“The Workplace opportunity”

Chris Moriarty
Director of Insights

BIFM (British Institute of Facilities Management)
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Moderator: Stories Block

“Building information modelling: are you aware?”

Key findings of the survey “FM Awareness of BIM”; a collaboration between Zurich University 
of Applied Sciences (ZHAW), Liverpool John Moores University and the British Institute of 
Facilities Management.  Critical success factors identified are helping inform the development 
of BIFM guidance for facility managers engaging in BIM projects.

Chris Moriarty
Director of Insights

BIFM (British Institute of Facilities Management)

Simon Ashworth
Researcher

IFM (Institut für Facility Management) ZHAW

“FM services in an international context - ready for the challenge of future?”
In my presentation I will share with the audience the following points: key to design a successful region, 
sharing and operationaw model, common Mission and transformation to the future of Work

Lars Lüttich
Head of Corporate Real Estate & Workplace Services EMEA 

Zurich Insurance
“IoT – What does it mean for FM?”

Internet of Things (IoT) is technology that is often seen as a method to enhance the building performance 
but it can also enhance the performance of the users. The facility management professionals are 
responsible for understanding the value of IoT for users and delivering that value together with other 
service providers. What is the state of IoT value delivery? 

 Tuuli Jylhä
Assistant Professor

Delft University of Technology

Lunch

Coffee 14:00-14:30
Common Area

Pitch-Lift Zone
FM in Asia

Moderator:

Ek Burakanul
President
TFMA (Thailand Facility Management Association)

Arivagara Pavithran

Chairman
MyEFM (Malaysia-Europe Facilities 
Management Development Initiative)

Masao Kawamura

Senior Manager
JFMA (Japan Facility 

Management Association)

Jay Youm
Manager

Sean Tecs

“WANTED: Young professionals in the FM industry”
The future of anything is based on the activity of new generations, and Facility Management is not an 
exception. While numbers of students in FM degrees and programs in universities is growing, their 
participation in the activities of the associations, groups or even standardization is not visible. What can we do 
to change this, and what are the reasons for this worrying situation.

Ian van der Pool
Head of Facility Management 

Ministerie van Defensie

“A student´s perspective on practice of FM in Europe”

To what extent does Facility Management knowledge, based on the perspectives of Facility 
Management practitioners, differ in (the North-West vs. the Southeast of Europe? Is the focus of this 
speech, which equals the central research question of the bachelor thesis of which the results will be 
presented

Felicia Koning
Undergraduate

University of Applied Sciences

13:30-15:00
Common Area

11:00-11:45
Common Area



12

16:30-18:00

13CG.PB.EFMC.02.a.ENCG.PB.EFMC.02.a.EN

th07JUNE
EFMC2018
European Facility Management Conference

SOFIA
th26  Edition

Levent Alatli 

Chairman
TRFMA (Turkish Facility 
Management Association)

16:00-16:30
FM in Eastern Europe. A 

potential market that needs to 
be understood

Alenka Temeljotov Salaj

Professor
NTNU (Norwegian University of 

Science & Technology)

Alexandros Alivizatos

President of the Board
HFMA (Hellenic Facility 

Management Association)

Moderator:

Goran Milanov 
Vice Chair
EuroFM

EuroFM Ambassador

Ron Van der Weerd

Program manager RE & 
Campus Development

Hanze University 

15:00-16:30
360 Main Hall

15:00-15:30

15:30-16:00

Harm van den Boogaard

Chair of the Technology 
Expert Group

FMN (Facility Management 
Nederland)

Roundtables

Vicent le Noble

CEO
Measuremen

Business-driven FM models. 
How different FM is in each 

field of application

IT-driven FM future. How 
technology is shaping the FM 
industry and what to expect

Moderator:

Moderator:

Duncan Wadell
Chairman
GlobalFM

Paul Bagust
Global Property Standards Director
RICS (Royal Institution of Chartered Surveyors)

Susanne Balslev Nielsen

Chief Consultant
Capital Region of Denmark, 

Centre for Real Estate

Anna Douneva

Director FM Operations Europe
Teva Pharmaceuticals

Paul Cox

Deputy Programme 
Manager

Ministry of Justice
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To close the conference, the best way is with a cocktail dinner and the recognition to students, innovators 
and researchers who play a very important role in the development of the Facility Management discipline. 
This is a great time for networking and showing our admiration to all the awardees (European Student 
Competition, Partners for Innovation Award, European Researcher of the Year and Best Research Paper)

European Student Competition Finalists 18:00-18:20
360 Main Hall

Bulgarian Dinner & Awards Ceremony:
· European Student Competition
· Partners for Innovation Award
· European Researcher of the Year
· Best Research Paper

Announcement of EFMC 2019

18:20-20:30
360 Main Hall

Cocktail Networking

Common Area

A congress is a meeting place to be able to do business, in addition to a platform between professionals who 
share an activity. The common interest in the contents means that customers and suppliers of the same sector 
are gathered in the same place. There will be enough time within the program to carry it out.

EFMC can make your project come true. You could propose your project and find a partner to develop it in 
an interactive panel. The most voted will have the opportunity to present the project to the audience.
Not only the speakers have a great message to share, also the delegates. This is a slot opened to those 
delegates who want to share that message with a short speech.

17:00-17:30
Common Area

Pitch-Lift Zone
Collaborative Wall + Could Be You
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Guided FM Visit 01: Sofia Airport

www.sac.bg

09:00h

Guided FM Visit 02: TEVA´s Office

“Lyuba Velichkova” Str. 13.
Sofia, Bulgaria

09:00h

64, Hristofor Kolumb BLVD.
1592 Sofia, Bulgaria

Guided FM Visit 04: Sofia History Museum

1 Banski Sq, 1000.
Sofia, Bulgaria

10:30h

 Guided FM Visit 03: St. Sofia Church

ul. Paris 2, Sofia Center.
Sofia, Bulgaria

10:30h

www.pravmladeji.org

Guided FM Visit 05: Vertigo Business Tower

109, Bulgaria Blvd.
Sofia, Bulgaria

12:00h

Transfers between visits not included

www.en.vertigo.bg/
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efmc@cifmers.com
www.efmc-conference.com

#EFMC2018
If you need more information:

Prices:

Collaborators:

Click here to book online: www.cifmers.com/efmc2018

Full pass to all sessions and round tables ·

Access  welcome reception to the  ·

  to the  ·Access  closing Bulgarian dinner
Guided FM site visits (limited capacity) · 

+12 hours of  to interact ·Networking
+25 hours of content 50 presentersfrom over  ·

900 €
540 €
225 €

Professional

Researcher

Student

What do you get with the ticket?

Sponsors:

Media Partners:

Formación e Investigación
en Facility Management

http://www.cifmers.com/efmc2018
http://www.cifmers.com/efmc2018
http://www.cifmers.com/efmc2018
http://www.cifmers.com/efmc2018
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